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PERHAPS THE ONE QUALITY on which we pride
ourselves most in Georgia’s Technical College System is
that we are customer focused. But sometimes, when many
businesses use that term, it becomes just another buzz-
word, with nothing standing behind it. That’s not the way
it is at our technical colleges.

Over the past 15 years, we have developed policies and
procedures that ensure we live up to the true meaning of

"customer focused." In this issue of Results, we show you just exactly how our
programs are responsive to customer needs, and how we have built-in processes
that provide the flexibility needed in a swiftly changing economy.

Working with our local boards and various ad hoc committees, we continually
review our curricula to make sure we are teaching the skills needed in the con-
temporary marketplace. New technologies, new business practices and changing
demographics require us to constantly revisit what we're doing to make sure our

students remain as competitive as any in
the country.

And being customer focused also has a
more human side. It means changing
plans when things don't go right; it
means helping others when circum-
stances require a little bit of sacrifice.

Recently, our staff at Moultrie
Technical College's campus in
Ashburn demonstrated this when
they came to the assistance of
Georgia's commissioner of agricul-
ture, whose flight was grounded by
bad weather. Pitching in, our staff
did what needed to be done, earn-
ing the praise of Dave Carmichael,
chief of the Office of Air
Transportation, whose letter we
reprint here.

"Thanks to you and your staff
for a job well done beyond the call of duty,"

writes Mr. Carmichael.

That's what "customer focused" means. From responding to the needs of indus-
try to helping someone in a rainstorm, for Georgia's Technical College System,
"customer focused" is not just a buzzword; it is reality.
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Mr. David Evans; Director

Turner County Campus

Moultrie Technical College

222 Brick House Road

Ashburn, Georgia 31714

Dear Mr. Evans,

I wanted to thank you for the assistance you gave the Office of Air Transportation, particularly Captain Mike

Franklin, on Friday, May 23.

As I am sure you remember, there was a fast moving cold front causing some very severe weather in South

Georgia. Mike Franklin was the Captain flying Tommy Irvin the Commissioner of Agriculture to Thomasville.

Mike had to land in Ashburn, due to weather concerns. After Mike landed and saw your school, he walked over

and was provided wonderful support. He was shown to a work station so that he could check out the status of

the weather over the internet and make a few phone calls. After mr. Franklin determined that he would not be

able to continue his trip for several hours by airplane, you allowed him to borrow one of your school's vans 

to drive Commissioner Irvin approximately 75 miles to his function in Thomasville. With your help,

Commissioner Irvin only arrived approximately 30 minutes late for the beginning of his function. Without 

your help, this would have never happened.

I wanted to thank you personally for your timely assistance that allowed us to safely continue our mission.

Thanks to you and your staff for a job well done beyond the call of duty. We, at the Office of Air

Transportation, look forward to returning the gesture anytime we may.

Sincerely, 

David L. Carmichael

Administrator

Office of Air Transportation

4175 S. Airport Road

Atlanta, Georgia 30336
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ON THE COVER: Photographer David Greear captured EMT students in the midst of hands-on
emergency healthcare learning at Lanier Technical College in Oakwood. See more of Greear's photos
of Lanier Tech's Allied Health Program students in Nursed Back to Health, page 10.




