
A Resource for Business

New Busbee Center Dedicated 
to Workforce Development

Former Governor George Busbee has long been known as
a strong supporter of business in Georgia. Now, Busbee’s

commitment to economic development and technical educa-
tion is paying off every day at the new Busbee International
Center for Workforce Development corporate training center.

Dedicated in summer 2002 during a ribbon-cutting 
ceremony including Governor Sonny Perdue and DTAE
Commissioner Dr. Kenneth Breeden, the Busbee Center is a
$12 million, 70,000-sq.-ft. addition to Gwinnett Technical
College’s campus and a boon to Metro Atlanta businesses.

The Busbee Center is Gwinnett Tech’s response to the find-
ings of a study in which the area’s business community identified
the need for a sophisticated, flexible facility that could serve as
an extension of their own businesses.  

The Busbee Center serves that purpose perfectly. The 
350-seat Scientific-American Auditorium features multi-stage
lighting, rear-projection screens and high-end computer systems,
including a wireless audience voting and tabulation system.
Exhibit halls, classrooms, labs and conference rooms make the
center ideal for seminars, meetings and job fairs.

“One of our goals is to have a premier conference center,”
says Gwinnett Technical College President Sharon Rigsby. 
“The facility has everything anyone could want in terms of 
technology, and that’s our competitive edge over other facilities 
in the county.”
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Business: Owner, gsijobs, Global Anesthesia Services

and AYCON
Location: Athens, Ga.College: Athens Technical College

C A S E  S T U D Y

JERRY VEAL HAD ALREADY earned a four-year

degree and been an entrepreneur when he decided

to enroll in Athens Technical College to pursue a

career in anesthesia. 

“The technical education was integral,” says Veal,

who received an associate’s degree in nursing. 

Veal heard there might be some business for a 

specialized anesthesia staffing agency, so he

began Global Anesthesia Services in 1998 and in

2003 bought a Web company, AYCON. He recently

diversified his holdings by creating gsijobs, a

general staffing agency. 

“It’s a natural evolution from the medical

staffing,” he explains about the two businesses,

whose more than 100 employees will serve clients

nationally in 2004.

assignments include a community assessment and an in-
depth analysis of one manufacturing or service company.

“A great deal of complex content is covered,” says
Jan Melcher, VP of economic development for DeKalb
Technical College. “Project assignments are very 
challenging. Participants learn the intricacies of how
businesses are recruited and trained in Georgia. This
knowledge, along with Quick Start and college resources,
prepares them to function as a vital economic develop-
ment partner within their community.” 

Since 1989, the DTAE’s CEDT program has set
the standard for excellence in the workforce develop-
ment arena of economic development. Before CEDT,
“there were pockets of excellence all over Georgia, but

no way to ensure that all businesses
received the same high quality of
workforce development services
through our agency,” explains Jackie
Rohosky, DTAE assistant commissioner
of economic development. 

“At that time, local technical
schools were transitioning to what is
today the statewide technical college
system,” Rohosky continues. “As part 
of this change, the DTAE’s Board of
Directors and Commissioner Dr.
Kenneth Breeden identified the need
for training to meet the unique needs
of the DTAE’s economic developers. 
In partnership with Georgia State
University, a DTAE team designed 
and launched the CEDT program to
extend this excellence to all areas of
Georgia. Today, we guarantee the qual-
ity of the program and partner with the
Goizueta Business School at Emory
University to ensure high-caliber and
objective evaluation of projects.”

To date there have been 10 CEDT
classes and the Certified Economic Developer Trainer
program is still keeping up with the frantic pace of
economic development in Georgia. 

Continued next page

To guarantee the high level of service provided by
the VPs of economic development to Georgia’s

businesses, the DTAE in 1989 implemented the
Certified Economic Developer Trainer (CEDT) 
program, a professional training program with high
standards for certification.

“What we do is very dynamic,” says Pete McDonald,
a 1997 CEDT graduate and VP of economic develop-
ment for Coosa Valley Technical College. “We have to
change as the challenges change,” he says, and it’s through
the CEDT program that economic developers are trained
to respond to the ongoing needs of businesses. 

“Through CEDT, both technical college and Quick
Start staff members are better able to market Georgia
communities as location sites for 
businesses and to excel at training the
workforce for all kinds of manufactur-
ing and service industries,” says Sandra
Morris, Quick Start’s director of 
performance technology operations,
who oversees the CEDT program. 

“We accomplish this in three
ways,” Morris continues. “We contin-
ually update our training to match 
the evolving needs of businesses. We
incorporate hands-on project assign-
ments aligned with CEDT job duties.
And, once certification is complete, 
we provide additional training during
annual conferences.”

The CEDT program consists of 
a rigorous, 18-month curriculum that
covers a wide range of relevant eco-
nomic development competencies,
from effective community marketing,
manufacturing and service industry
operations, and assessing workforce
training needs to the latest quality and
productivity enhancement programs
such as Lean Manufacturing. Program activities are
diverse and include interactive workshops, self-study,
operational tours and four individual projects. Project

“Through CEDT, both
technical college and

Quick Start staff 
members are 

better able to market
Georgia communities
as location sites for
businesses and to

excel at training the
workforce for all kinds
of manufacturing and
service industries.”

– Sandra Morris, Director 
of Performance Technology

Operations, Quick Start
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CEDT Connects Economic Developers to Businesses

Dignitaries helped former Governor George Busbee celebrate the opening of Gwinnett Tech’s Busbee International Center for WorkforceDevelopment. From left, front row: DTAE Commissioner Dr. KennethBreeden, Gwinnett County Public Schools Board member Dr. RobertMcClure, Gwinnett County Public Schools Superintendent J. AlvinWilbanks, Gwinnett Tech President Sharon Rigsby, Governor SonnyPerdue, George Busbee and Mary Beth Busbee.
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“The overriding theme of the
CEDT program is and has been
focused commitment,” says Jan
Melcher. “This includes a commitment
to excellence in service, commitment
to the businesses we serve and a com-
mitment to excellence in government.”

Although the program demands a
serious commitment, CEDT candidates
don’t mind. “The rigors of the pro-
gram, and subsequent rewards, create
a sense of pride and foster continued
commitment to high-quality standards,” says Melcher. 

For CEDT student Nancy Coleman, Columbus
Technical College VP of economic development, the
advantages of CEDT are networking and making
connections. “CEDT enables me to tap resources that
help me do my job better,” she says, citing the recent
successful location of a Heckler & Koch Inc. manufac-
turing facility in Columbus. When company executives
contacted the Columbus Chamber of Commerce,

Coleman immediately used her
CEDT network to start the process.
“If I hadn’t known all the people
involved with economic develop-
ment, I wouldn’t have known how 
to tie it all together,” Coleman says.
“We made a much better presenta-
tion because we are all linked.”

Steve Daniel, Flint River
Technical College VP of economic
development, who is in the current
CEDT class, says the training has
already helped him. Daniel’s first

project in the class was an independent study of his
delivery area.

“We interviewed all the players to learn what their
goals and strategies are, and pinpoint the strengths
and selling points of the community,” Daniel says.
Immediately the exercise paid off.

“Whenever I meet with new clients, I have that
valuable information at hand,” he says. “I use it on a
weekly basis.” 

CEDT trainers at the 2003 CEDT Annual Conference 

Today, the vice presidents of economic develop-
ment form a statewide network of well-connected,
influential businessmen and women working toward a
common goal: building workforce development. How
they go about it depends on their community, business
climate and their unique styles. But one thing ties them
all together — a commitment to providing customized
training to help business stay competitive and succeed
in today’s marketplace.

“We listen to our customers and do our best to
deliver what they want,” says Jep Craig, Heart of
Georgia Technical College VP of economic develop-
ment. “For example, in the past Laurens County has
been heavily involved in textile manufacturing. But
that’s changing, and as a community we have to re-
engineer our thinking about how we do business. Our
access to Interstate 16 and closeness to the Atlanta 
airport are key ingredients
to our success in
recruiting distribution
centers like Best Buy
and Fred’s.”

The VPs of eco-
nomic development
keep in close touch
with community and
business leaders in
order to guarantee the
flexibility and customer
responsiveness of the
technical colleges’
training services.

“Every company
has a different personal-
ity,” says Russ Vandiver,
“and getting to know
them helps me provide
better service.”

The VPs keep up with business trends by carefully
cultivating relationships and staying involved in their
communities. They evaluate what they hear, work with
college colleagues and Georgia Quick Start to devise
training to fill the need, and present solutions to 
companies. In Columbus, for example, Nancy Coleman,
Columbus Technical College VP of economic develop-
ment, says she has been hearing about a need for more
professional employees. 

“We’re getting a tremendous amount of feedback
from businesses and industries that employee 

Continued next page

When Russell
Vandiver first

started working at
Lanier Technical
College in the late
1970s, he found 
himself right in 
the middle of an
evolving concept.

“The economy
was changing, and we
were redefining our
job descriptions to fit
the changing needs of
our local communi-
ties,” he recalls.

For most of the
history of technical
education in Georgia,
there had been staff

members whose job was to help foster relationships
with local business and industry. But with most techni-
cal schools around the state operating independently,
there wasn’t one shared job title.

But then in 1990, after the Department of
Technical and Adult Education had been created to
bring all the state’s technical schools together, the 
various coordinators, managers and liaisons became 
designated vice presidents of economic development,
with one at every technical college in the state. At the
same time, Georgia’s unique Certified Economic
Developer Trainer (CEDT) program was started in
order to add a new level of professionalism to the 
technical colleges’ economic development initiatives
(see Competitive Edge, page 21).

Russell Vandiver, Lanier Technical College

Jep Craig, Heart of Georgia Technical College
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Economic
Champions
VPs of economic 
development build 
relationships with 
business communities
statewide
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