IFCC Teleconference

August 1, 2007

Page 1
PAGE  
1

IFCC STATE AOT/BOT EXECUTIVE
BOARD MEETING
September 6 & 7, 2007
Attending:
Frances Roberson, DTAE AOT/BOT Curriculum Specialist

Karen Carpenter, Chair, West Georgia Technical College (WC Consortium)

LeAnne Lovering, Co-Chair, Augusta Technical College (EC Consortium)

Sabrina Cox, East Central Technical College (SW Consortium)

Tina Jernigan, Southeastern Technical College (SE Consortium)
Theresa Lindsey, Chattahoochee Technical College (NW Consortium)

Sue VanLanen, Gwinnett, Technical College (NE Consortium)

Mindy Glander (BOT), North Metro Technical College

Elizabeth Julian (MOS), Augusta Technical College

Gina Stephens (MOS), Coosa Valley Technical College

Allison Watkins (BOT), Valdosta Technical College

Frances Roberson, BOT/AOT Curriculum Specialist, called the meeting to order at approximately 9 a.m on September 6.  Frances and the committee members introduced themselves.
Kathy Ivester, DTAE General Education, Curriculum Specialist, visited the committee and answered questions the committee had about health/general education.  Committee members with medical specialties discussed instructor qualifications for MOS instructors and Kathy noted that qualification of instructors would be a primary focus of SACS during the next review process.  The committee also asked and was granted permission to send an AOT/BOT representative to attend meetings concerning SCT100.  In most schools, SCT100 is taught by AOT/BOT faculty so they would be very knowledgeable about the competencies of the course.   

Frances presented to the committee the results of the employer survey.  The survey response was very good.  A total of 132 surveys were sent out to industry, and a total of 56 responses were returned (42%). The committee agreed that there was enough of a positive response regarding keyboarding speed to warrant one class with a typing speed requirement.  Frances noted that the results of the medical specialty portion of the survey were confusing and asked for clarification from committee members specializing in the medical area.  Both Beth and Gina agreed that the results are probably a result of the differences in medical specialties and the expectations required in the different specialty offices.   The committee noted that another significant result of the survey was that critical thinking skills were rated as critical to employers.  The committee discussed ways to add this element to the class curriculums via the Applied Office Procedures course.  
The committee identified and listed in order of importance the skills that the survey results indicated were the most important to employers:

Word Processing

Spreadsheets

Email

Internet Research

Electronic File Management

Presentation Development

Computer Security

Database Development

Keyboarding

Project Management

Desktop Publishing

OCR software/scanning 

10-key

Video Conferencing

Wireless Technology

Hardware/Software installation

The committee then broke into groups to examine the current program curriculums and how these skills might be incorporated into the program courses so that students are proficient in these critical skill areas.  The IFCC made the following curriculum recommendations based on the results of the Needs Assessment Survey:

1. It was recommended, based on the survey results, that a beginning and advanced course be offered in word processing and spreadsheet software.

2. It was recommended, based on the survey results, that one class be offered in presentation software and database creation/maintenance.

3. It was recommended, based on the survey results, that a class be offered in email software and calendaring, electronic file management, internet research, and computer security.

4. It was recommended that timings remain in one of the keyboarding classes.

5. It was recommended that a class be offered in accounting.

6. It was recommended, based on the survey results, that a class be offered in project management skills.

7. It was recommended, based on the survey results, that courses in OCR/Scanning software, 10-key calculator, and multi-line phone systems.

8. It was recommended that AHS100/AHS101 be offered as an or for the BUS courses in the medical specialization.

9. It was recommended, based on the survey results, that critical thinking skills be emphasized in course content.

10. It was recommended, based on the survey results, to make BUS100 a required course.

11. It was recommended, based on the survey results, to keep BUS101 as a required course and to combine BUS102 & BUS103 into one course.

12. It was recommended that a capstone course be developed for the program.

13. It was recommended that, based on survey results, the program should offer a course in electronic mail and calendar management.  The need for an exchange server to accomplish this was discussed among that committee and with a DTAE IT representative.

Meeting adjourned for lunch 12:15 – 1:45 p.m.

Each group presented their recommended course changes based on the recommendations stated above. 
The committee discussed at length the proposed revisions for BUS101/102/103.  The committee considered the pros/cons of a keyboarding developmental course.  Each committee member was given an opportunity to state their opinion regarding revisions for keyboarding classes.  After extensive discussion, the final decision of the committee was to offer BUS100 as an elective to teach keyboarding skills and offer BUS 101 to teach formatting and combine the competencies of both BUS102 & BUS103.

Beth and Gina presented proposed changes to the medical specialization to include the following: Deletion of BUS 213, Transcription TCC should have 3 transcription courses – beginning, intermediate, and advanced, BUS 211 & BUS 212 dropped and replaced with AHS 100 and AHS 109.
Courses were assigned to the committee members for updating for the meeting the next day and the meeting was adjourned at 4:30 p.m.
Meeting reconvenes at 8:30 a.m., September 7.

Committee discussed goal for Probe completion and implementation.  The committee also agreed to set a date for the first part of November to present Probe recommendations to the entire consortium.
Groups continued their presentations of course changes based on survey results.  As changes were introduced, a draft of the probe document was prepared.
The committee was asked to examine general education courses and present findings at next meeting.  The committee discussed the currently proposed changes to English courses by the General Education department.

All courses in diploma and degree programs were distributed among committee members, to enter revisions and submit to Frances prior to the next meeting date.

The equipment list for all programs was reviewed and updated by the committee members.

The committee reviewed the current list of approved TCCs to see if any more consolidations could be made.

The meeting adjourned on September 7 at approximately 4 p.m.

Respectfully submitted,

LeAnne M. Lovering, Co-Chair
IFCC State Executive Board Meeting, AOT/BOT, September 6 & 7, 2007
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