Proposed Fall 98 Standards Revisions



Management and Supervisory Development, Diploma and Degree



Proposed Revisions



The Management and Supervisory Development Working Committee, in collaboration with the Management and Supervisory Development State Technical Committee, recommends the revisions to standards stated in the attached Management and Supervisory Development Probe Report.

 

Recommended Action -- DTAE staff:

Recommend proposed revisions with the following addition: To meet GPECC requirement for 30 credit hours in the general core of all DTAE degree programs, add 5 hours to general core for Management and Supervisory Development degree.



Recommended Action -- Joint VPIS/Presidents Ad Hoc Standards Committee:

	TBD

Board Approved Action

	TBD



Summary of Credit Changes: Management and Supervisory Development, Diploma



Hours			Current		Proposed		Difference

Total Credit		88			84			-4

						Recommended	Difference

			DTAE		84			-4			

�			VPIS/Pres AHSC	TBD

						Approved		Difference

						TBD





Summary of Credit Changes: Management and Supervisory Development, Degree



Hours			Current		Proposed		Difference

Total Credit		101			96			-5

						Recommended	Difference

			DTAE		101			 0			

			VPIS/Pres AHSC	TBD			

						Approved		Difference

						TBD
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�Quality Improvement Initiative

Phase One



The program standards and guide materials, which form the basis for instruction in Georgia’s technical institutes, were developed with industry input beginning in 1987. Although all programs are reviewed by faculty each year through the IFCC process, most programs have not been revised in any substantive way since their inception. Given the accelerating changes in technology and the workplace, a major systematic updating of all standardized programs in the technical institutes, with business/industry involvement, is needed.



A three-year, comprehensive review and revision of all 120 standardized diploma and degree programs currently offered by the technical institutes began in July 1995. The competencies for each program will be revalidated by State Technical Committees (STCs) made up of business and industry representatives.  Changes will be made as needed to incorporate technology updates, computer, TQM skills, work-based learning, and other emerging requirements.



The Management and Supervisory Development State Technical Committee reviewed program course competencies and prepared a list of concerns and revision recommendations. The Working Committee composed of instructors and STC members revised the program in response to recommendations made by the STC members. 



Currently, the probe process is being initiated for program revisions recommended by both the State Technical Committee and the Working Committee.  The following sections are included in each probe document:



	 	a list of STC members

	 	a list of Working Committee members 

	  	a description of issues addressed by the STC

	 	recommendations made by the STC 

	  	the Working Committee’s response.  



Appropriate sections from the program standards are included showing recommended revisions. A revised suggested curriculum sequence illustrates the impact of revisions on scheduling. 
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�Working Committee Members for the Management and Supervisory Development Program



Ray Allan

DeKalb Technical Institute



Perry Barton
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�List of Concerns to be Addressed in the Comprehensive Revision Process



Following is a list of the multiple issues that State Technical Committee members addressed as they reviewed occupational programs at Georgia’s technical institutes. Their discussions focused on how each program may need to change in order to address these concerns.



 1.	Technology Applications and Updating/Upgrading 



What are the emerging technologies in this field?  How are they transforming work requirements now and in the future?



 2.	Course Competency Updating to Reflect Changing Workforce Needs



Are the course requirements in this program the essential competencies needed to prepare students to work in this field, or are there new/additional skills needed that should be included?



 3.  	TQM Integration Across the Curriculum



How are the concepts of TQM being used in this field.  Are these concepts being taught adequately to prepare students to work effectively in the field?



 4.	Computer Literacy Skills Across the Curriculum



What basic computer skills and knowledge are needed by workers in this field?  Are these skills being taught in the curriculum?  If not, what needs to change?



 5.	Work-Based Learning/OBI



Does the program currently include a work-based learning component (OBI course, practicum, clinical, internship, apprenticeship, co-op)? If not, how can these opportunities be structured into the program?



 6.	Tech Prep and Bridge Courses



Is the program part of a Tech Prep consortium agreement with area high schools? Is the program articulated with area high schools, or will an agreement be pursued in the future?





� 7.	Youth Apprenticeship/School-to-Work



What changes will need to be made to program competencies in order to articulate with high school Youth Apprenticeship programs?  What are the implications of STW options in high schools for the content and structure of TI programs to address “seamless” education issues?



 8.	Admissions Requirements



Are the admissions requirements for the program too low or too high? Do entering students have the necessary academic skills to be successful in program courses? If not, what needs to be changed?



 9.	Faculty Professional Development/In-Service Needs



What training and professional development activities will faculty need in order to implement the recommended program changes? How can faculty skills and their knowledge of workplace changes, industry needs, and technology applications be updated to ensure that faculty are qualified to teach the revised curricula?



10.	Coring/Course Consolidations



What changes in program courses, competencies, and structure will result from recommendations of the VPIS council on consolidation of courses? Will other courses need to be changed to insure that essential skills no longer included in consolidated courses are still taught in the program?



11.	Credit-Contact Hour Consistency



Can courses be restructured so that they require no more than 5 credit hours in order to facilitate scheduling and possible semester conversion?



12.	SACS/GPECC Recommendations



How can our associate degree programs be restructured to meet the recommendations of recent SACS visiting teams as well as fulfill requirements resulting from the GPECC agreement?



�State Technical Committee (STC)/Working Committee (WC) Discussions and Recommendations





I.	Technology Applications and Updating/Upgrading



State Technical Committee Discussion and Recommendation(s):



	 	The technology change in management and supervisory development relates to computers and their use in business.  This is especially so in the networking of computers.  Tech schools should strive for up-to-date computer equipment and should integrate computers into all courses. 



	Faculty Working Committee Response and/or Action:



	 	The working committee agrees with this recommendation.  As funds are made available additional equipment/updating will be requisitioned.  Networking labs are being set up in most schools.  The new course, MSD 154 Organizational Communications and Information Technology,  is being added to the program.  This course is specific to most business applications of computers.



II.	Updating  Course Competencies to Reflect Changing Workforce Needs



	State Technical Committee Discussion and Recommendation(s):



	 	There is overlap of competencies and credit hours devoted to leadership, motivation and supervision . . . recommend this be tightened up to two courses and possibly ten credit hours. 



	 	It seems that the curriculum has gotten away from first-line training to a higher level . . . believe industry would be best served at the first-line level, e.g., Labor Laws and Labor Relations is an example of a course that may exceed first-line instruction.



	 	It is recommended that student portfolios be incorporated into the curriculum.



	 	Students seem to want to come to work at a high level of management and supervision.  They need to be coached as to what entry level  expectations might be.



	 	It is very important that the students have an operational understanding of the business cycle . . . and that business doesn’t turn until a quality service/product is provided the customer.



	 	Continue to improve on students working knowledge of teams and functioning within them.



	 	Where is “ this is a customer course”?  It is recommended that every opportunity be taken  relative to infusing in the students mind what it takes to have a “satisfied customer” and specifically how such is the blood of business.



	 	Student needs to graduate with more “knowledge of self”.  “What is my style of communica-tions, my decision style, am I introverted or extroverted , etc.”  Such information would be very important to be included in a portfolio.  Business wants students to show up for an interview with more than a transcript.  An employed student needs evidence of their work to show the boss at promotion time.



	 	It is strongly recommended that there be a significant “process course”.  Working in teams the students need operational skills in analysis, decision-making, implementation planning, control and team work.  Could this be a capstone-type course?



	 	Students need to understand the concept of smart management, right sizing, business process improvement competencies - - performance, cost, and benefits of such.



	 	Work ethics can always be improved.  Better use of outside business/industry people in specific courses could help reinforce ethics in a more believable way!



	 	Process-space competencies.



	 	There needs to be consideration for better integration of the courses. There is a strong interdependence among the courses.  Struggle with this integration, e.g. how does the “Interpersonal Employee Relations” course relate to the business cycle or Ethical Management, etc.  This will not be easy.



	 	Ethics and Labor Law seems to be aimed at the management level.  Consider moving these to selectives versus being in the essential core.



	 	More operations management.



	 	Use of outside speakers enhances public relations and potential student/employer contacts.



	 	Drive home the concept of company loyalty.



	 	Believe industry wants first-line training vs higher!



	 	Get a firm grasp on the core courses . . . what several courses are absolutely essential for the student to be successful . . . and be great at these courses.



	 	Allowances should be made in the program for small school/big school curriculum needs and manufacturing versus service needs.



 Working Committee Response and/or Action:



	 	MSD 101 Interpersonal Employee Relations and MSD 103 Leadership and Decision Making have been moved to selective status leaving one primary leadership/motivation/ management 



		course ( MKT 101 Principles of Management). This eliminated some overlap (redundancy) of 		competencies.



	 	MSD 105 Labor Law and Labor Relations has been moved to selective status.



	 	The “business cycle” has been given greater emphasis in the new MSD 156 Supervision in a Service Environment course.



	 	MSD 150 Production Management has been added as a selective course .



	 	Three required courses, MSD 101, 103, and 105 have been changed to selective status.  Now 20 hours of selective courses are required.  This allows students to better choose production versus service as a program direction. The additional hours of selectives versus required hours also should provide for greater flexibility for the small school versus the larger school.



	 	It is anticipated that work ethics will be enhanced in the  PSY 100 course.  Also, good work ethic is being emphasized in all MSD courses.



	 	Portfolios will be considered for inclusion within the program. 



	 	Increased emphasis will be given to “team work” competencies within the process of instruction. 

	 	The new course MSD 152 Project Management and the two courses MSD 150 Production Management and MSD 157 Total Quality Management Principles provide for increased emphasis in process management competencies.



III.  	TQM Across the Curriculum



	State Technical Committee Discussion and Recommendation(s):



	 	The STC complemented the staff on the current level of TQM competencies within the curriculum.  However, it was suggested that wherever possible increased emphasis on TQM be given within the program.



	 	The concepts/elements of TQM should be infused throughout the curriculum.  Faculty should use these techniques in teaching their classes so the students see the process vs lecture on such.



Working Committee Response and/or Action:



	 	The working committee agrees with the importance of TQM.  Consequently, relative to the STC suggestion, MSD 157 Total Quality Management Principles was added to the essential electives listing.









IV.	Computer Literacy Skills Across the Curriculum



	State Technical Committee Discussion and Recommendation(s):



	 	Probably the most requested programmatic change was to include more operational computer instruction and experience within the program proper. Specifically, it was requested that the whole area of computer communications be addressed.  Such areas to include e-mail, spread sheet, word processing, networking, graphics, etc.



	 	Computer software should be kept up to industry standards or at least only one version back.



	Working Committee Response and/or Action:



	 	The working committee gives this recommendation its wholehearted concurrence.



	 	A new 5 credit hour course entitled MSD 154 Organizational Communications was added to the essential selectives list.  This course will provide some 50 contact hours of instruction and experience specific to the STC recommendation.



	 	Additional computer resources will be added as funds are available.



V.	Work-Based Learning



	State Technical Committee Discussion and Recommendation(s):



	 	The STC highly encouraged the continuance of the WBL component of the program. 



	 	It was recommended that greater supervision be given to students while in industry/ business sites.



Working Committee Response and/or Action:



	 	The working committee agrees with the need to provide close supervision of  students while in WBL situations.  However, faculty loads greatly impede increasing the number of off-campus supervision hours.  Alternative ways of student-supervision contact will be explored such as portfolio development and evaluation.



VI.	Tech Prep and Bridge Courses



	State Technical Committee Discussion and Recommendation(s):



	 	The STC recommended that the staff work closely with local tech-prep programs as a part of the admissions/recruitment process.



	Working Committee Response and/or Action:



	 	The working committee agrees with the recommendation.



VII.	Youth Apprenticeship/School-to-Work



	State Technical Committee Discussion and Recommendation(s):



	 	There was no discussion of this item by the STC.



	Working Committee Response and/or Action:



	 	The working committee understands and appreciates the YA/STW concept.  However, no specific action was taken in that most of the students are not recent graduates and are currently employed. 



VIII.	Admission Requirements



	State Technical Committee Discussion and Recommendation(s):



	 	The STC did not recommend changes in the admission standards.  They did, however, complement the high quality level of the graduates.



	Working Committee Response and/or Action:



	 	The working committee did not choose to make any changes in the admission requirements.  



IX.	Faculty Professional Development/In-Service Needs



	State Technical Committee Discussion and Recommendation(s):



	 	The STC was highly complementary of the teaching staff.  Relevant business experience was specifically mentioned.



	Working Committee Response and/or Action:

	 	There was no response/action required.



X.	Coring/Course Consolidations



	 State Technical Committee Discussion and Recommendation(s):



	 	There was no discussion of this relative to multiple programs having a sequence of so-called core courses.  However, the STC did comment that the program itself should identify essential courses as a core with selectives providing for local autonomy for industry/student needs.







	 Working Committee Response and/or Action:



	 	The working committee carefully reviewed the essential courses of this program.  Essential program electives were changed to a category called selectives and hours were increased from 9 to 20 credit hours in the diploma program.  In the degree program the occupationally related electives were changed to selectives and increased to 20 credits.  Five hours of electives outside the area of specialization remain.



XI.	Credit-Contact Hour Consistency



	State Technical Committee Discussion and Recommendation(s):



	 	There was no discussion of this item by the STC



	Working Committee Response and/or Action:



	 	The working committee corrected MSD 110 - Management and Supervision Occupation-Based Instruction I.  The weekly contact hours were changed from 10 to 9 to be consistent with 3-credit hour P-labs requirements.



XII.	SACS/GPECC  Recommendations



	State Technical Committee Discussion and Recommendation(s):



	 	The associate degree program should comply with accreditation requirements.



	Working Committee Response and/or Action:



	 	The WC strongly feels that the current 25 credit-hours of general education in the associate degree program satisfies all accreditation requirements.

	

	 	The overall credit requirements for the diploma program have been decreased from 88 credit-hours to 84 credit-hours.  The associate degree credit-hour requirement has been decreased from 101 credit-hours to 96 credit-hours.





�Standard Number:

43-03-03





MANAGEMENT AND SUPERVISORY DEVELOPMENT





PROGRAM STRUCTURE

(Program Consistency)





Standard Statement



The Management and Supervisory Development program utilizes essential course components consistent with statewide program requirements.



Explanatory Comment



Programs assigned an identical (PGM) CIP code are consistent statewide.



Management and Supervisory Development program graduates who are experienced workers are prepared to perform management and supervision functions such as employee training, labor relations, employee evaluation, and employee counseling and disciplinary action.



Evaluative Criteria



The Management and Supervisory Development program is assigned a (PGM) CIP code of (PGM) 06.2091 and utilizes essential components designated for that program number statewide.  Program components include, but are not limited to:  



a)	Program Title



	Management and Supervisory Development



b)	Program Description



The Management and Supervisory Development program prepares experienced workers entry into management or supervisory occupations in a variety of businesses and industries.  The Management and Supervisory Development program provides learning opportunities which introduce, develop, and reinforce academic and occupational knowledge, skills, and attitudes required for job acquisition, retention, and advancement. Graduates of the program receive a management and supervisory development diploma.



�Standard Number:

43-03-03





MANAGEMENT AND SUPERVISORY DEVELOPMENT







c)	Essential Courses		Credits



1)	Essential General Core Courses		21



		CMP	101	Introduction to Microcomputers		 3

		ENG	111	Business English		 5

		ENG	112	Business Communications		 5

		MAT	111	Business Math		 5

		PSY	100	Interpersonal Relations and Professional Development		 3

		SCT	100	Introduction to Microcomputers		 3



	2)	Essential Fundamental Occupational Courses		15



		MKT	101	Principles of Management		 5

		MKT	104	Principles of Economics		 5

		MKT	105	Accounting for Marketing Applications		 5

				                  OR

		ACC	101	Principles of Accounting		(5)



	3)	Essential Specific Occupational Courses		43 28



		MSD	101	Interpersonal Employee Relations		 5

		MSD	102	Legal Environment for Supervisors		 5

		MSD	103	Leadership and Decision Making		 5

		MSD	104	Personnel Administration for Supervisors		 5

		MSD	105	Labor Law and Labor Relations		 5

		MSD	106	Counseling and Disciplinary Actions		 5

		MSD	107	Training and Performance Evaluation		 5

		MSD	108	Management and Supervisory Seminar		 5

		MSD	110	Management and Supervision Occupation Based

				    Instruction I		 3

















Standard Number:

43-03-03





MANAGEMENT AND SUPERVISORY DEVELOPMENT



	4)	Essential Electives 		 9 20

(Select a minimum of 20 hours from the following)



		MSD	101	Interpersonal Employee Relations	 5

		MSD	103	Leadership and Decision Making	 5

		MSD	105	Labor Law and Labor Relations	 5

		MSD	150	Production Management	 5

		MSD	151	Personal Development for Supervisors	 5

		MSD	152	Project Management	 5

		MSD	154	Organizational Communication and 

				   Information Technology	 5

		MSD	156	Customer Service Supervision in a Service Environment	 5

		MSD	157	Total Quality Management Principles	 5

		MSD	160	Business Plan Development	 5



d)	Program Final Exit Points



	Manager and/or supervisor



e)	Credits Required for Graduation



	88 84 minimum quarter hour credits required for graduation

�Standard Number:

43-03-07



MANAGEMENT AND SUPERVISORY DEVELOPMENT



Courses in the Management and Supervisory Development program include:



ACC 101 - PRINCIPLES OF ACCOUNTING



Introduces the basic concepts of the complete accounting cycle and provides the student with the necessary skills to maintain a set of books for a sole proprietorship.  Topics include:  accounting vocabulary and concepts, the accounting cycle and accounting for a personal service business, the accounting cycle and accounting for a merchandising enterprise, and cash control.  Laboratory work demonstrates theory presented in class.



Competency Areas	Hours



- Accounting Vocabulary and Concepts	Class/Week - 4

- The Accounting Cycle and Accounting for a	D.Lab/Week - 4

     Personal Service Business	Credit - 6

- The Accounting Cycle and Accounting for a Merchandising 

     Enterprise

- Cash Control



Prerequisite:  Program admission (Accounting program students only); Provisional admission

	           (MSD programs)



CMP 101 - INTRODUCTION TO MICROCOMPUTERS



Introduces fundamental concepts and operations necessary to utilize microcomputers.  Emphasis is placed on basic functions and familiarity with computer use.  Topics include:  computer terminology; computer operating systems; data storage; file management; equipment care and operation; and an introduction to word processing, database, and spreadsheet applications.



Competency Areas	Hours



- Computer Terminology	Class/Week - 1

- Disk Operating Systems	D.Lab/Week - 4

- Data Storage	Credit - 3

- File Management  

- Hardware and Software Care and Operation

- Introductory Word Processing, Database, and Spreadsheet Applications



Prerequisite:  Provisional admission









Standard Number:

43-03-07





MANAGEMENT AND SUPERVISORY DEVELOPMENT





MSD 150 - PRODUCTION MANAGEMENT



This course provides the student with an intensive study of the overall field of production management.  Of particular interest is the field of manufacturing supervision.  Topics include: role of production management/production managers, production systems, capacity planning, aggregate planning, inventory management, project management, and quality control/ assurance.



Competency Areas	Hours



- Role of Production Management/Production Managers	Class/Week - 5

- Production Systems	Lab/Week - 0

- Capacity Planning	Credit - 5

- Aggregate Planning

- Inventory Management

- Project Management

- Quality Control/Assurance



Prerequisite: Program admission





MSD 151- PERSONAL DEVELOPMENT FOR SUPERVISORS



This course familiarizes the student with those factors that influence management, which are in addition to those covered in management program courses.  Topics include: ethical management, individual behavior, group behavior, employee protective laws, and techniques of public speaking.



Competency Areas	Hours



- Ethical Management	Class/Week - 5

- Individual Behavior	Lab/Week - 0

- Group Behavior	Credit - 5

- Employee Protective Laws

- Techniques of Public Speaking



Prerequisite: Program admission













Standard Number:

43-03-07





MANAGEMENT AND SUPERVISORY DEVELOPMENT





MSD 152 - PROJECT MANAGEMENT



Provides a basic understanding  project management functions and processes.  Topics include:  team selection and management; project planning; definition and scheduling of tasks; resource negotiation, allocation, and leveling; project control, monitoring, and reporting; computer tools for project planning and scheduling; managing complex relationships between project team and other organizations; critical path methodology; and total quality management.



Competency Areas	Hours



- Team Selection and Management	Class/Week - 5

- Project Planning	Lab/Week - 0

- Definition and Scheduling of Tasks	Credit - 5

- Resource Negotiation, Allocation, and Leveling

- Project Control, Monitoring, and Reporting

- Computer Tools for Project Planning and Scheduling

- Managing Complex Relationships Between Project Team

     and Other Organizations

- Critical Path Methodology

- Total Quality Management



Prerequisite: Provisional admission







































Standard Number:

43-03-07





MANAGEMENT AND SUPERVISORY DEVELOPMENT





MSD 154 - ORGANIZATIONAL COMMUNICATIONS AND INFORMATION TECHNOLOGY



This course focuses on communication, supervision, and organizations in the age of technology.  It builds on the basic computer skills introduced in SCT 100 using computer-based technology to develop skills in applying information technology.  The student will create written, verbal, and electronic communication applied to supervisory functions in the work place.  Topics include: word processing applications; spreadsheet applications; database applications, presentation technology and applications, graphical interface applications, interpersonal communications; group communications and team building; organizational communications; and global, intercultural, and ethical issues in communicating.



Competency Areas	Hours



- Word Processing Applications	Class/Week - 5

- Spreadsheet Applications	Lab/Week - 0

- Database Applications	Credit - 5

- Presentation Technology and Applications

- Graphical Interface Applications

- Interpersonal Communications

- Group Communications and Team Building

- Organizational Communications

- Global, Intercultural, and Ethical Issues in Communication



Prerequisite: Provisional admission







�Standard Number:

43-03-07



MANAGEMENT AND SUPERVISORY DEVELOPMENT





MSD 156 - SUPERVISION IN A SERVICE ENVIRONMENT



This course focuses on supervision in the service sector special emphasis on team building, quality management, and developing a customer focus.  The challenge on providing world-class customer service is addressed through sections on principles of service industry supervision, career development, problem solving, stress management, and conflict resolution.  Topics include: principles of service industry supervision, team building, customer service operations, TQM in a service environment, business software applications, communication in the service sector, introduction to information systems, selling principles and sales management, retail management, and legal issues in the service sector.



Competency Areas	Hours



- Principles of Service Industry Supervision	Class/Week - 5

- Team Building	Lab/Week -0

- Customer Service Operations	Credit - 5

- TQM in a Service Environment

- Business Software Applications

- Communication in the Service Sector

- Introduction to Information Systems

- Selling Principles and Sales Management

- Retail Management

- Legal Issues in the Service Sector



Prerequisite:  Provisional admission



MSD 157 - TOTAL QUALITY MANAGEMENT PRINCIPLES



Familiarizes the student with the principles and methods of Total Quality Management (TQM).  Topics include: the history of quality control, quality control leaders, quality tools, TQM implementation, team building for TQM, and future quality trends.



Competency Areas	Hours



- The History of Quality Control	Class/Week - 5

- Quality Control Leaders	Lab/Week - 0

- Quality Tools	Credit - 5

- TQM Implementation

- Team Building for TQM

- Future Quality Trends

Prerequisite: MAT 111 or MAT 191

Standard Number:

43-03-07



MANAGEMENT AND SUPERVISORY DEVELOPMENT







MSD 160 - BUSINESS PLAN DEVELOPMENT



Provides students with knowledge and skills necessary for a manager or entrepreneur to develop and implement a business plan.  Topics include: business/community compatibility, introduction to cash flow and break even analysis, development of product/service idea, development of market feasibility, determination of financial feasibility, development of marketing strategy, development of operations outline, and application of financial concepts.



Competency Areas	Hours



- Business/Community Compatibility	Class/Week - 5

- Introduction to Cash Flow and Break Even Analysis	Lab/Week - 0

- Development of Product/Service Idea	Credit - 5

- Development of Market Feasibility

- Determination of Financial Feasibility

- Development of Marketing Strategy

- Development of Operations Outline

- Application of Financial Concepts



Prerequisite:  Provisional admission





SCT 100 - INTRODUCTION TO MICROCOMPUTERS



Introduces the fundamental concepts and operations necessary to use microcomputers.  Emphasis is placed on basic functions and familiarity with computer use.  Topics include:  computer terminology, introduction to the Windows environment, introduction to networking, introduction to word processing, introduction to spreadsheets, and introduction to databases.



Competency Areas	Hours



- Computer Terminology	Class/Week - 1

- Introduction to the Windows Environment	D.Lab/Week - 4

- Introduction to Networking	Credit - 3

- Introduction to Word Processing

- Introduction to Spreadsheets

- Introduction to Databases



Prerequisite:  Provisional admission





Document Number:

01-03-01

_____________________________________________________________________________________

			Weekly

	Class	Lab/OBI	Contact

 	Course	Hours	Hours	Hours	Credits

______________________________________________________________________________________



SUGGESTED SEQUENCE II



FIRST QUARTER



CMP	101	Introduction to Microcomputers	1	4	5	3

ENG	111	Business English	5	0	5	5                   MAT 111	Business Math	5	0	5	5

MKT 101	Principles of Management	5	0	5	5

MSD 101	Interpersonal Employee Relations	5	0	5	5

SCT	100	Introduction to Microcomputers	1	4	5	3

XXX	xxx	Electives	-	-	5	5

		                                                 _____________________________________

			2116	4	25 	23            



SECOND QUARTER



ENG	112	Business Communications	5	0	5	5

MKT 104	Principles of Economics	5	0	5	5

		            OR

ACC	101	Principles of Accounting	(5)	(0)	(5)	(5)

MKT105	Accounting for Marketing	

		   Applications	5	0	5	5

MSD102	Legal Environment for Supervisors	5	0	5	5

MSD103	Leadership and Decision Making	5	0	5	5

			_____________________________________

			25 20	0	25 20	2520

			

























Document Number:

01-03-01						             



_____________________________________________________________________________________

					Weekly

			Class	Lab/OBI	Contact

	Course	Hours	Hours	Hours	Credits

_____________________________________________________________________________________		



THIRD QUARTER



MSD104	Personnel Administration for

		   Supervisors	5	0	5	5

MSD105	Labor Law and Labor Relations	5	0	5	5

MSD106	Counseling and Disciplinary Actions	5	0	5	5

MSD107	Training and Performance Evaluation   5	0	5	5

PSY 100	Interpersonal Relations and

		  Professional Development	3	0	3	3

XXX	xxx	Electives	-	-	5	5

			_____________________________________

			23 18	0	23 	23



FOURTH QUARTER



MSD108	Management and Supervisory Seminar	5	0	5	5

MSD110	Management and Supervision

		  Occupation-Based Instruction I	0	10	10	3

XXX	xxx	Electives	-	-	10	9 10

			______________________________________

			5	10	1525	17 18

�Standard Number:

113-03-03



MANAGEMENT AND SUPERVISORY DEVELOPMENT, DEGREE



c)	Essential Courses	Credits



1)	Essential General Core Courses		25



		Area I

		Humanities/Fine Arts		10

		ENG	191	Composition and Rhetoric I		 5

		SPC	191	Fundamentals of Speech		 5



		ENG	193	Composition and Rhetoric II		 5

				    OR

		HUM 191	Introduction to Humanities		(5)



		Area II



		ECO	191	Principles of Economics		 5

				    OR

		ECO	192	Microeconomics		(5)

		



		Area III



		Natural Sciences/Mathematics		 5

		MAT	191	College Algebra		 5

				    OR

		MAT	196	Contemporary Math		(5)



	2)	Essential Fundamental Occupational Courses		23



		CMP	101	Introduction to Microcomputers		 3

		MKT	101	Principles of Management		 5

		MKT	105	Accounting for Marketing Applications		 5

				    OR

		ACC	101	Principles of Accounting 		(5)

		MSD	101	Interpersonal Employee Relations		 5

		MSD	113	Ethical Management		 5

		SCT	100	Introduction to Microcomputers		 3
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	3)	Essential Specific Occupational Courses		48 43



		MSD	102	Legal Environment for Supervisors		 5

		MSD	103	Leadership and Decision Making		 5

		MSD	104	Personnel Administration for Supervisors		 5

		MSD	105	Labor Law and Labor Relations		 5

		MSD	106	Counseling and Disciplinary Actions		 5

		MSD	107	Training and Performance Evaluation		 5

		MSD	108	Management and Supervisory Seminar		 5

		MSD	110	Management and Supervision Occupation-Based

				   Instruction I		 3

		XXX	xxx	Occupationally Related Electives		10

		XXX	xxx	Essential Electives		20

(Select 20 hours from the following)	

		MSD	103	Leadership and Decision Making		 5

		MSD	105	Labor Law and Labor Relations		 5

		MSD	104	Personnel Administration for Supervisors		 5

		MSD	150	Production Management		 5

		MSD	151	Personal Development for Supervisors		 5

		MSD	152	Project Management		 5

		MSD	154	Organizational Communication and Information

				   Technology		 5

		MSD	156	Supervision in a Service Environment		 5

		MSD	157	Total Quality Management Principles		 5

		MSD	160	Business Plan Development		 5



	4)	Electives from Outside the Area of Specialization		 5



d)	Program Final Exit Point



	Manager and/or supervisor, associate degree



e)	Credits Required for Graduation



	101 96 minimum quarter hour credits required for graduation

�Standard Number:
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CMP 101 - INTRODUCTION TO MICROCOMPUTERS



Introduces fundamental concepts and operations necessary to utilize microcomputers.  Emphasis is placed on basic functions and familiarity with computer use.  Topics include:  computer terminology; computer operating systems; data storage; file management; equipment care and operation; and an introduction to word processing, database, and spreadsheet applications.



Competency Areas	Hours



- Computer Terminology	Class/Week - 1

- Disk Operating Systems	D.Lab/Week - 4

- Data Storage	Credit - 3

- File Management  

- Hardware and Software Care and Operation

- Introductory Word Processing, Database, and Spreadsheet Applications



Prerequisite:  Provisional admission



ACC 101 - PRINCIPLES OF ACCOUNTING



For course description see diploma program

�Standard Number:

113-03-07
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ECO 191 - PRINCIPLES OF ECONOMICS



Provides a description and analysis of economic operations in contemporary society.  Emphasis is placed on developing an understanding of economic concepts and policies as they apply to everyday life.  Topics include:  basic economic principles; economic forces and indicators; capital and labor; price, competition, and monopoly; money and banking; government expenditures, federal and local; fluctuations in production, employment, and income; and the United States economy in perspective. 



Competency Areas	Hours



- Basic Economic Principles	Class/Week - 5

- Economic Forces and Indicators	Lab/Week - 0

- Capital and Labor	Credit - 5

- Price, Competition, and Monopoly

- Money and Banking

- Government Expenditures, Federal and Local

- Fluctuations in Production, Employment, and Income

- United States Economy in Perspective



Prerequisite:  Program admission



ECO 192 - MICROECONOMICS



Provides a description and analysis of microeconomic operations in contemporary society.  Emphasis is placed on developing an understanding of microeconomic concepts and theories as they apply to daily life.  Topics include:  basic economic principles; theory of the corporate firm; market system; market structure, pricing, and government regulation; resource markets; and international trade.



Competency Areas	Hours



- Basic Economic Principles	Class/Week - 5

- Theory of the Corporate Firm	Lab/Week - 0

- Market System	Credit - 5

- Market Structure, Pricing, and Government Regulation

- Resource Markets

- International Trade



Prerequisite:  Program admission









Standard Number:

113-03-07





MANAGEMENT AND SUPERVISORY DEVELOPMENT, DEGREE





ENG 191 - COMPOSITION AND RHETORIC I



Explores the analysis of literature and articles about issues in the humanities and in society.  Students practice various modes of writing, ranging from exposition to argumentation and persuasion.  The course includes a review of standard grammatical and stylistic usage in proofreading and editing.  An introduction to library resources lays the foundation for research.  Topics include:  writing analysis and practice, revision, and research.



Competency Areas	Hours



- Writing Analysis and Practice	Class/Week - 5

- Revision	Lab/Week - 0

- Research	Credit - 5



Prerequisite:  Program admission level language competency or ENG 098



ENG 193 - COMPOSITION AND RHETORIC II



Emphasizes the student's ability to read literature analytically and meaningfully and to communicate clearly.  Students analyze the form and content of literature and practice various modes of writing.  Topics include:  reading and analysis of fiction, poetry, and drama; research; and writing about literature.



Competency Areas	Hours



- Reading and Analysis of Fiction, Poetry, and Drama	Class/Week - 5

- Research	Lab/Week - 0

- Writing about Literature	Credit - 5



Prerequisite:  ENG 191 with C or better
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HUM 191 - INTRODUCTION TO HUMANITIES



Explores the philosophic and artistic heritage of humanity expressed through a historical perspective on visual arts, music, and literature.  The humanities are presented as a source of subjective insights for the understanding of people and society.  Topics include:  historical and cultural developments, and contributions of the humanities.



Competency Areas	Hours



- Historical and Cultural Developments	Class/Week - 5

- Contributions of the Humanities	Lab/Week - 0

	Credit - 5



Prerequisite:  ENG 191 with C or better



MAT 191 - COLLEGE ALGEBRA



Emphasizes techniques of problem solving using algebraic concepts.  Topics include:  algebraic concepts and operations, linear and quadratic equations and functions, simultaneous equations, inequalities, exponents and powers, graphing techniques, and analytic geometry.



Competency Areas	Hours



- Algebraic Concepts and Operations	Class/Week - 5

- Linear and Quadratic Equations and Functions	Lab/Week - 0

- Simultaneous Equations	Credit - 5

- Inequalities

- Exponents and Powers

- Graphing Techniques

- Analytic Geometry



Prerequisite:  Program admission level math achievement



�Standard Number:
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MAT 196 - CONTEMPORARY MATHEMATICS



Overview course covering algebra, statistics, and mathematics of finance.  Topics include:  fundamental operations of algebra, sets and logic, probability and statistics, and mathematics of finance.



Competency Areas	Hours



- Fundamental Operations of Algebra	Class/Week - 5

- Sets and Logic	Lab/Week - 0

- Probability and Statistics	Credit - 5

- Mathematics of Finance



Prerequisite:  Program admission level math achievement





Note:  



MSD 150, MSD 151, MSD 152, MSD 154, MSD 156, MSD 157, and MSD 160 course description already appears in the DIPLOMA section
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PSY 191 - INTRODUCTORY PSYCHOLOGY



Emphasizes the basics of psychology. Topics include: science of psychology; social environments; life stages; physiology and behavior; personality; emotions and motives; conflicts, stress, and anxiety; abnormal behavior; and perception, learning, and intelligence.  



Competency Areas	Hours



- Science of Psychology	Class/Week - 5

- Social Environments	Lab/Week - 0

- Life Stages		Credit - 5

- Physiology and Behavior

- Personality

- Emotions and Motives

- Conflicts, Stress, and Anxiety

- Abnormal Behavior

- Perception, Learning, and Intelligence



Prerequisite:  Program admission



SPC 191 - FUNDAMENTALS OF SPEECH



Introduces the fundamentals of oral communication.  Topics include:  selection and organization of materials, preparation and delivery of individual and group presentations, and analysis of ideas presented by others.



Competency Areas	Hours



- Selection and Organization of Materials	Class/Week - 5

- Preparation and Delivery of Individual and	Lab/Week - 0

    Group Presentations	Credit - 5

- Analysis of Ideas Presented by Others



Prerequisite:  Program admission level language competency or ENG 098 





�
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____________________________________________________________________________________

					Weekly

			Class	Lab/OBI	Contact

	Course		Hours	Hours	Hours	Credits

____________________________________________________________________________________	

			

SUGGESTED SEQUENCE II



FIRST QUARTER



MAT	191	College Algebra	 5	 0	 5	 5

		           OR

MAT	196	Contemporary Math	(5)	(0)	(5)	(5)

CMP	101	Introduction to Microcomputers	 1	 4	 5	 3

MKT	101	Principles of Management	 5	 0	 5	 5

MSD	101	Interpersonal Employee Relations	 5	 0	 5	 5

XXX	xxx	Humanities/Fine Arts	 5	 0	 5	 5

XXX	xxx	Natural Sciences/Mathematics	 5	 0	 5	 5

XXX	xxx	Electives from Outside the Area

		  of Specialization	 -	 -	 -	 5

SCT	100	Introduction to Microcomputers	 1	 4	 5	 3

XXX	xxx	Electives	 -	 -	 5	 5

			__________________________________	

			21 16	 4	25 	28 23



SECOND QUARTER



ENG	191	Composition and Rhetoric I	 5	 0	 5	 5

MKT	105	Accounting for Marketing

		    Applications	 5	 0	 5	 5

		            OR

ACC	101	Principles of Accounting	(5)	(0)	(5)	(5)

MSD	102	Legal Environment for Supervisors	 5	 0	 5	 5

MSD	103	Leadership and Decision Making	 5	 0	 5	 5

MSD	113	Ethical Management	 5	 0	 5	 5

XXX	xxx	Humanities/Fine Arts	 5	 0	 5	 5

XXX	xxx	Electives	-	-	 5	5			__________________________________	

			25 20	 0	25 	25
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____________________________________________________________________________________

					Weekly	

			Class	Lab/OBI	Contact

	Course		Hours	Hours	Hours	Credits

____________________________________________________________________________________	



THIRD QUARTER



ECO	191	Principles of Economics	 5	 0	 5	 5

		          OR

ECO	192	Microeconomics	(5)	(0)	(5)	(5)

SPC	191	Fundamentals of Speech	 5	 0	 5	 5

MSD	104	Personnel Administration for

		   Supervisors	 5	 0	 5	 5

MSD	105	Labor Law and Labor Relations	 5	 0	 5	 5

MSD	106	Counseling and Disciplinary Actions	 5	 0	 5	 5

MSD	107	Training and Performance Evaluation	 5	 0	 5	 5

XXX	xxx	Social/Behavioral Sciences	 5	 0	 5	 5

XXX	xxx	Electives	 -	 -	 5	 5

			__________________________________	

			30 20	 0	3025	30 25



FOURTH QUARTER



ENG	193	Composition and Rhetoric II	 5	 0	 5	 5

		          OR

HUM	191	Introduction to Humanities	(5)	(0)	(5)	(5)

MSD	108	Management and Supervisory Seminar	 5	 0	 5 	 5

MSD	110	Management and Supervision

		  Occupation-Based Instruction I	 0 	10 9	10 9	 3

XXX	xxx	Electives	 -	 -	 10	10

			_________________________________	

			 5	10	15	18

			10	 9	29	23
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