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	Technical Certificate of Credit Consolidation Probe

	

	Recommended Action – DTAE Staff:

	

	Recommend consolidation as proposed.  

	

	Recommended Action – VPI Council:

	After the VPI review of proposed consolidations, DTAE Central Office Staff met with CIS IFCC Executive Committee members to review all proposals.  The committee/DTAE Central Office Staff recommended sending 27 certificate consolidations forward to the Presidents Council.  Another 8 will be looked at more closely by the CIS Executive Committee before being forwarded for further consideration.

	

	Recommended Action – Presidents Council:

	The Presidents Council concurs with the recommendation of the Presidents Academic/Improvement Committee to place the 27 certificate consolidations on the State Board agenda.

	

	Recommended Action – DTAE Board (if necessary):

	     

	

	Program Name:
	Help Desk Specialist 

	Major Code:
	xxxx
	

	CIP Code:
	xxxxxx
	

	PAS Code / PAS Group Name:
	0360 / Computer Information Systems

	Proposed Implementation Date for Newly Consolidated TCC:
	Fall 2006
	

	Proposed Termination Date for Consolidated TCCs:
	Fall 2007

	Curriculum Program Specialist:
	Dwight Watt, EdD

	Program Description:

	The Help Desk Specialist program teaches how to maintain and troubleshoot computer hardware and software and be a support person to handle calls from customers.

	Curriculum


	Course 
Code
	Course Title 
	Class
Hours
	Demo
Lab
Hours
	Practical
Lab
Hours
	Contact
Hours
	Credit
Hours
	Course
Type

	CIS 103
	CIS Operating Systems Course
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Installation and Maintenance
	4
	6
	0
	10
	7
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 1131
	Help Desk Concepts
	4
	4
	0
	8
	6
	Standard

	SCT 100
	Introduction to Microcomputers
	1
	4
	0
	5
	3
	Standard

	CIS xxx
	Elective
	0+
	0+
	0+
	5+
	5
	Elective

	TCC Minimum Required Hours:
	22+
	22+
	0+
	44+
	38
	


	Required Age:
	16

	High School Diploma or GED Required:
	No

	Test:
	Asset

	
	Reading:
	38

	
	English:
	35

	
	Mathematics:
	35

	
	Algebra:
	     

	Other Conditions for Admission (if any):
	No

	If yes, explain:
	     


	Replacing TCCs:  
	Offered at Technical College(s): 

	Major 
Code
	Replacing TCC(s) 
	College(s) Offering

	HDS1
	Help Desk Specialist
	Central Georgia

	HEL1
	Help Desk Specialist
	Heart of Georgia 

	HDP1
	Help Desk Support Technician
	Albany

	TSS1
	Technical Sales Specialist
	Central Georgia 

	HDK1
	Help Desk Support Specialist
	Northwestern
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