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Purpose

In January 2002, Middle Georgia Technical College (MGTC) began an innovation project entitled “Student Support Center" (SSC).   The major expected outcome of this project was to improve student retention – keep students in school by not allowing academic problems to become the reason for their departure.  The purpose of the proposed continuation project, SSC – Effectiveness Study, is to implement longitudinal research and analysis to show the positive impact that the SSC has on retention for those students using the center as compared to those who do not. 



Need

Since the beginning of the FY2002 TI²P project (SSC), MGTC has tried to gather data to determine whether or not the center has really made a difference in the academic lives of the students who have taken advantage of the center.  The only determination that could honestly be made was that we simply did not have the analytical tools and the expertise to determine whether or not the center has been successful or not.  Clearly a need exists to obtain the proper analytical tools and the expertise to determine if it is worthwhile to continue operation of the center.



Goal/Objective(s)

The goal of the SSC – Effectiveness Study is to prove or disprove the original thesis of the FY 2002 TI²P project – SSC.  The original thesis was that the implementation and operation of the SSC would, in the long run, improve institutional retention -- hence graduation rate.
Final Projected Project Outcome(s)

It is anticipated that the completion of the longitutinal research project will confirm the original thesis that the operation of the SSC does improve retention rate, and subsequently, graduation rate.
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