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Project Purpose

To provide evening students the same level of services offered to daytime students via Evening Students Advocates. These advocates will answer advising, counseling, testing, and job placement questions. Providing these services, which are not currently available, should increase evening students’ levels of satisfaction (as measured by Student Satisfaction Surveys) and ultimately improve their academic and vocational attainment and graduation rates. 

Need for Project

2000 and 2002 Noel-Levitz Student Satisfaction Surveys (and we anticipate similar findings in our recently conducted 2004 Noel-Levitz Student Satisfaction Survey) revealed that evening students show a significantly greater level of dissatisfaction with college “items” than do their daytime students. Students note a higher level of “getting the run-around,” a lower level of “concern for the individual,” and a lower level of satisfaction with the college’s efforts to “do what it can to help me reach my educational goals.” Since feelings of frustration, alienation, and disconnectedness can affect academic and vocational success as well as completion of programs of work, we feel that addressing the needs of evening students should improve satisfaction and result in academic success.

Project Goal(s)/Objective(s)

To improve evening students’ level of satisfaction with college services and thereby improve their attainment of academic and vocational success and completion of program coursework. 

Final Projected Project Outcome(s)

The final outcome should be an improvement in evening students’ level of satisfaction with college services. The final project product will be an Evening Students Advocate Handbook which will help advocates at our school and at other institutions who want to replicate the project.
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